
WHAT TO FIND
IN THIS GUIDE

THIS IS AN EASY READ GUIDE TO THE SOCIAL REGULATORY 
STANDARDS FOR RESIDENTIAL SERVICES FOR SENIOR 
CITIZENS



2

  

Part 1: Introduction to the Standards

Part 2: Principles

Part 3: What are the Standards?



PART 1:
INTRODUCTION  
TO THE STANDARDS



4

  

1. This document is a summary of a longer version developed by 
the Social Care Standards Authority.

2. These Standards help you know what to expect from the 
services offered to you.

3. These would also help staff know what to do to offer the best 
support and care for you.



PART 2:
PRINCIPLES
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These Social Regulatory Standards are based upon the principles 
that ensure that you:

1. Receive any care that you need.

2. Are always treated with respect.

3. Have your privacy respected.

4. Are not abused.

5. Make your own choices.

6. Are able to remain active.

7. Feel safe and secure.

8. Are treated equally to 
others.

9. Have the right to 
complain or give 
feedback. 



PART 3:
WHAT ARE THE STANDARDS?
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1. YOUR RIGHTS 

a. You decide whether you want to live in the residential care 
home.

b. You are treated with respect and dignity.

c. You are supported to keep existing relationships and develop 
new ones.

d. You make your own choices and you are as independent as you 
can be. You are supported if you need help.

e. You can choose the gender of anyone providing personal care.

f. You are given time and allowed to ask questions when you may 
need to make a decision.

g. You take part in planning and participating in social and leisure 
activities.  

h. You are able to vote if you wish.

i. You can bring your personal belongings to the residential care 
home and keep them in a locked space.

j. You are supported and treated with respect when you are at 
the end of life.
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2. YOUR PERSONAL CARE PLAN AND PORTFOLIO

a. A team of professionals qualified in different fields draw up a 
care plan and portfolio about you to get to know you, your likes 
and dislikes and your needs. 

b. You are involved in creating this plan.

c. The first personal care plan will be written within one week of 
admission.

d. The plan is reviewed and updated regularly.

e. The implementation of the personal care plan is documented 
and communicated regularly to all the people who support you.
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3. YOUR PERSONAL HEALTH AND MEDICAL CARE

a. You are given a varied, appealing and nutritious diet, which is 
suited to your needs.

b. Your physical and mental health and wellbeing are supported 
and maintained.

c. The residential care home has a doctor available when you may 
need one. You may also choose your own doctor if you 
wish.

d. You are supported to carry out as many 
personal care tasks independently, 
or with as little assistance, as 
possible.

e. You are helped to access any 
health care services you may 
need.

f. You are assisted to obtain 
any medication or aids you 
may need.
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4. YOUR PROTECTION AND SAFEGUARDING 

a. The residential care home is safe and in good condition.

b. You are kept safe from any abuse. 

c. Nobody uses your belongings unless you say they may.

d. You are told how to make a complaint with the management 
without fear and that management will tell you the outcome of 
your complaint. You can make an anonymous complaint if you 
wish.
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5. PHYSICAL ENVIRONMENT 

a. The residential care home, including your bedroom and 
bathroom, is safe and comfortable.

b. You can move safely around the residential care home. 

c. There is enough space in the residential care home where you 
can eat, meet your visitors, and socialise. There is also outdoor 
space which you can access.

d. You are allowed to be as independent as possible. The 
residential care home provides any specialist equipment you 
may need to help with your independence.
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6. SERVICE PROVISION 

a. The service provider provides resources and specialised 
services that meet your needs. 

b. You are allowed to live in the residential care home for a trial 
period before agreeing to live there on a permanent basis.

c. You and your relatives are advised of any costs before moving 
in to the residential care home.

d. You can access transport if you need it.

e. You have free access to the 
internet, telephone 
and television in the 
residential care home.

f. If the residential care 
home closes down 
you are helped to 
move into another 
residential care 
home. 
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7. SERVICE QUALITY MANAGEMENT

a. The management engages suitably qualified and experienced 
staff in the residential care home.

b. Staff are given training and supervision to make sure that you 
receive quality services and care.

c. The management makes sure there are enough staff members 
working at all times to meet all your needs.

d. There will always be staff available who speak both English and 
Maltese.

e. You are informed about  
planned inspections by 
the Authority and may 
participate if you 
wish.
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+356 2549 4345

feedback.scsa@gov.mt

SCSA, 469, Bugeia Institute 
St Joseph High Road  
Santa Venera, SVR 1012, Malta

scsa.gov.mt

CONTACT US:
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